Mobile Banking

Click To Begin




Register Your Device

Before you begin, you must first register your phone by logging into home banking.
Start by selecting the types of services you wish to access on your phone.

[+ Mobile Browser (I'd like to receive a link to Browser Banking.)

o

I+ Downloadable Mobile Apps (I'd like to receive a link to download
the App.)

il

Why Use Mobile Browser Banking ?

Get full and extended mohile banking capabilities on your
web-enahled phone. Receive an optimal banking
experience with a look and feel that is similar to PC-based
online banking, in a site designed to fit neatly into your
phone's screen.

Why Use a Downloadable Application?

Get a customized application for your iPhone, Blackberry or
Android phone that provides an intuitive and rich user
experience consisting of easy-fo-navigate screens and
menus. Receive all the benefits of mobile browser banking,
enhanced by your phone’s unigue features.

Supported phones:
*iPhone * Blackberry *:: BlackBerry
« Android * Many other Java phones

[« Text Messaging (I'd like to use text banking services.)

-

e

Why Use Text Banking?

Send text commands (such as BAL) to your bank from your
SM3-enabled phone to inguire about basic account balance
and transaction history information. Receive text message
responses directly to your phone.

[« Alerts (I'd like fo receive text aleris.)

g

Why Use Alert Banking?

Include text message alerts with your mobile banking
senvice(s) to monitor your mobile banking accounts. Choose
how and when you want to be nofified of changes to
account balances and personal information. (Select at least
one other mobile banking service.)
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Register Your Device

Select time zone and accounts you wish to access.
You can also give your accounts a short nickname for texting purposes.

Account Selection and Configuration

1. Select your timezone which helps us to determine when to send alerts to your phone

Time Zone: | (GMT-05:00) Eastern Time (US & Canada) E|

2. Select the account you wish to access through Mobile Banking and confirm their nicknames

What's a Texting Nickname?

Eligible Accounts Mobile Banking Nickname
v My Checking (*010) Checking chk The nickname identifies the account in a
text message. For example, to check your
v My Savings (*000) Savings cay transaction history, text HIST followed by
the account nickname, such as S1.
[+ Truck Loan (*020) Loan loan '
View Example
[+ Visa Credit Card (*0017) LineOfCredit visa
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Register Your Device

Enter your mobile phone number:

Your Mobile Device

Enter Your Mobile Phone Number. 5551234567 For example, 5551234567

+ You should have your mobile phone with you.
+ You'll receive a text message with an activation code. You need this activation code to continue.
+ The phone number you provide will not change any other phone numbers we have on file in our records.

Thank you for using Mobile Banking combined with your handheld's text messaging capabilities. By registering for Mobile Banking, or changing your
registration information, you certify that:

A. You are the account holder, or
B. You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP" to 59289. To cancel, text "STOP" to 59289 at any time. Message frequency depends
on account settings. For assistance, please contact customer service at 300-876-9000.
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Register Your Device

You will receive a text message on your phone containing the activation code.
Enter the activation code here and click Activate.

Enter Activation Code

Enter the activation code we sent to your phone.
Activation Code 1360432 | Activate |

Thank you for using Mobile Banking combined with your handheld's text messaging capabilities. By registering for Mo
registration information, you certify that:

A. You are the account holder, or
B. You have the account hoider's permission to do so.

Message and data rates may apply. For help, text "HELP" to 59289. To cancel, text "STOP" to 59289 at any time
on account settings. For assistance, please contact customer service at 800-876-9000.

Your activation code Is

1360432,

Call (866) 964-0731 for
help.

Reply HELP for heip and
reply STOP to
cancel.Msg&data rates
| _may aply




Register Your Device

You may now begin using your phone for mobile banking.
In the next step, you will select your phone type for more details.

Activation Successful

Important Information

Text Message Banking

+ Expectto receive a text message with your mobile banking short code and texting commands
« Text'BAL" for your balances
« Text "HIST' + your account’s texting nickname for a list of transactions {ex. HIST C1)

Mobile Browser Banking

+ Expectto receive a text message with a link to the mobile banking site
+ Click and bookmark the mobile banking site's unique link

Downloadable Application

+ Expectto receive a text message with a link to download the application
+ Click the link and follow the instructions on your phone's screen

Alert Banking

+ Mow that you've registered for Alert Banking, use the Alerts management features in online banking to set up specific mobile alerts
+ To begin receiving alerts on your phone, you'll need to specify the account and choose the type of alerts you'd like to receive
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Click On Your Type Of Phone

anNoOoID 3z BlackBerry.



iPhone

Based on your selection of services when you
registered your device, you will receive a text
message with further instructions for each
service.

For more information on how to access these
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from iTunes)




iPhone — SMS (Text Banking)

During the registration process, you will receive
Prease a text message with information on how to

Reply STOP to cancel. .

Galaxy Test access and use SMS (text Banking).

s

You've activated Text
Banking. Send requests to
59289 Text BAL or HIST
acct name

Reply HELP for Help.
Reply STOP to cancel.
Msg&Da...

“ta rates may apply. 3
Average user gets 5
msgs/month
Galaxy Test
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il ATET 3G 7:49 PM

FaceTime Contact

Feb 13, 2012 7:45 PM

(Hist chk

——

2/13/2012 16:48

2/13/2012 TRA +$50.00
2/11/2012 DEB -$99.91
2/10/2012 TRA +$115.00
2/9/2012 DEB -$7.69

Reply NEXT. Msg&Data
rates may apply

o Ye

-—

©

iPhone — SMS (Text Banking)

Feb 13, 2012 7:45 PM

BAL @ 2/13/2012
16:46

Checking chk: $4,242.13
Savings sav: $560.31
Auto Loan loan:
$7,010.75

Line of Credit loc: $0.00

Reply STOP to cancel.

@C

Text to 59289.

Type HIST + account nickname to receive a list of
transactions for that account.

Type BAL to see a list of all your account
balances.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from iTunes)
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iPhone — WAP (Mobile Browser)

il ATE&T 3G

S
Messages

FaceTime

Add Contact

Feb 13, 2012 11:17 AM

Ve

Launch Mobile Banking @
https://netbranch.fi-

apps.com/glx0000/b/?
d=LGBGN559zm

Please bookmark this link.
Reply STOP to cancel.

\.

During the registration process, you will receive
a text message with information on how to
access the Mobile Web Browser.

Click on the link in the text message to launch
your mobile phone’s browser.
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iPhone — WAP (Mobile Browser)

After arriving at the mobile browser URL, it is
recommended that you bookmark the site for
future reference.

Mobile Banking

After selecting Log In, you will see your security
— image. Enter your home banking password.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from iTunes)
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iPhone — APP (Downloadable App)

e = Is My Phone Supported?
S Click on this link to see if your phone supports
the downloadable application. If you do not see
your phone, you may still use the SMS & WAP

FaceTime Add Contact

Feb 7, 2012 10:57 AM

Download Mobile Banking .
@ https://netbranch.fi- services.

apps.com/glx0000/d/?
d=H HbTtX6
Reply STOP to cancel.

During the registration process, you will receive
a text message with information on how to
download the Mobile Banking Application.

Click on this link to start the downloading
process.
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iPhone — APP (Downloadable App)

cflATEL 26 11T AM = The TouchBanking information screen will

& Untitled

| notoranchi-apps.co.._c I /| appear momentarily and will automatically

redirect you to the iTunes store.

TouchBanking®"
. e The amount of time it takes to redirect to the
Gl an th scivation ik 1 he exs message you iTunes store will depend on the speed of your
e connection. Do not click on the “Click here to go
Click here to go to the App Store to the App Store” link.
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iPhone — APP (Downloadable App)

il AT&T 3G 10:20 AM

w - TouchBanking

Mi: N!! Fiserv, Inc
S W R 3303 117 Ratings INSTALL

Now you can manage your money anytime,
anywhere — from your mobile device. With
TouchBanking you can conveniently and securely:
*Check your account balances

*View recent transactions

*Transfer money between your accounts

*Pay bills

*Find ATMs and branch locations

NOTE: This application is powered by Fiserv, Inc.,
but is activated through specific financial
institutions. You will have received a text message
from your bank or credit union directing you to this
site to download the TouchBanking mobile
banking application.

After being re-directed to the iTunes store, you
will receive an additional text message that
contains a link that is required to activate the
application for the first time.

Close this text message at this time and click on
Install button.
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iPhone — APP (Downloadable App)

Apple ID Password

ERTETE—T—
Cancel OK

1\1’5‘5 €

T

If prompted, enter your Apple ID and Password

to complete the download process.
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iPhone — APP (Downloadable App)

After the download has been completed, you
will see the TouchBanking icon on your screen.
Do not click on the icon at this time.

Open your text message you received during the

A pre-install process and click on the “activate and
— launch TouchBanking” link. This will activate

— =81 and launch the application for first time use.

After successfully activating the application for

the first time, future access to the application
e : will only require you to select the TouchBanking
Smatnipar o icon from your phone.

=1XSf8VP3K2 to activate

May 11, 2012 2:03 PM

and launch TouchBanking
for the first time.

ot
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iPhone — APP (Downloadable App)

If you recognize this image, enter your
online banking password.

After launching the applciaton, you will see your
security image and prompt to enter your home
banking password.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from iTunes)

O



Maps

You

YouTube

-

Market

Android

Based on your selection of services when you
registered your device, you will receive a text
message with further instructions for each service.

For more information on how to access these
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from Google Play)




Android — SMS (Text Banking)

=0l B 8:a47pPm

<59289>

You've activated Text Banking.
Send requests to 59289 Text BAL
or HIST acct name

Reply HELP for Help. Reply STOP
to cancel. Msg&Da...

8:38PM, May 15

Type to compose Send

o

During the registration process, you will receive
a text message with information on how to

access and use SMS (text Banking).

00



Android — SMS (Text Banking)

Text to 59289.

STMT chk . . .
/1572012 20:51 Type HIST + account nickname to receive a list of
47/26/2012 TRA +$5.00 .

5/2/2012 TRA +$69.69 transactions for that account.

4726/2012 TRA +$5.00

Reply NEXT, Msg&Data rates

iRt <59289>

Type BAL to see a list of all your account balances.

For more information on how to access other

BAL & 5/15/2012 20:52

My Checking ch: $1,506.90 services, please select from the options below:

My Savings sav: $1,199.89

T e s SMS (Text Banking)

Baety Sha AR WAP (Mobile Browser)
APP (Downloadable Application from Google Play)

00



Android — WAP (Mobile Browser)

=l B 8:47 Pm

<59289>

Galaxy

Launch Mobile Banking @ https:/
/netbranch.fi-apps.com/glx0741/
b/2d=ytnnrz6jwkK

Please bookmark this link.

Reply STOP to cancel.

Galaxy Test

8:38PM, May 15

[rype to compose

During the registration process, you will receive
a text message with information on how to
access the Mobile Web Browser.

Click on the link in the text message to launch
your mobile phone’s browser.
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8 https://netbranch.fi-a... | &4

Mobile Banking

Android — WAP (Mobile Browser)

=il @ 9:19pPMm

8 https://netbranch.fi-a... | &4

Log In to Your Account

After arriving at the mobile browser URL, it is
recommended that you bookmark the site for
future reference.

After selecting Log In, you will see your security
image. Enter your home banking password.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from Google Play)
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Android — APP (Downloadable App)

=l B 847pPm

Is My Phone Supported?

Click on this link to see if your phone supports
the downloadable application. If you do not see
your phone, you may still use the SMS & WAP
services.

<59289>

During the registration process, you will receive
a text message with information on how to
Download Mobile Banking @

https://netbranch. fi-apps.com/ download the Mobile Banking Application.
g1x0741/d/?d=N|DOfHWDRh
Reply STOP to cancel.

e Click on this link to start the downloading
i process.

[rype to compose
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Android — APP (Downloadable App)

=l W 9:42pPM

@ https://netbranch.fi-a... @

fiserv.
TouchBankingD

Important!

1. Download the
TouchBanking
application.

2. Wait until the
download completes.

3. Click on the activation
link in the text
message you received
from us.

Click here to download our

app from the Google Play
Store.

The TouchBanking information screen will
appear momentarily and will automatically
redirect you to the Google Play Store.

The amount of time it takes to redirect to the
Google Play Store store will depend on the
speed of your connection. Do not click on the
“Click here to download our app from the
Google Play Store” link.
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Android — APP (Downloadable App)

&5 75 il O 12:58 PM

e After being re-directed to the Google Play store,
p——— you will receive an additional text message that
o contains a link that is required to activate the

s Google play . . . .

7 application for the first time.

TouchBanking
C.

Fiserv Solutions, In

Close this text message at this time and click on
Install button.

= This app is compatible with all of
your devices. +1

More from developer
Union Bank & Trust Mobile ...

App Screenshots
w [ZrETETE W [

Mobile
ree
B North Shore Bank Mobile
MNORTH
SHORE 4]
BANK ree
ashPa
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Android — APP (Downloadable App)

=il B 2:49Pm

If prompted, enter your Google ID and Password

@ https://play.google.co... ‘W

to complete the download process.

00




Android — APP (Downloadable App)

=l W 954PM

o o e © o o

LR G

SportsTap ESPN Sprint Foc

T N OW

TeleNav G Maps TouchBan

e

Weather

F Chavmel
The Weat ,‘

Phone  Contacts Messaging Applications

D = Q o

=l B 8:47 PMm

<59289>

Click https://netbranch.fi-apps.
com/glx0741/d/android/
SmartLink.apk?d=N]DOfHWDRh

to activate and launch
TouchBanking for the first time.
9:48PM, May 15

rType to compose

After the download has been completed, you
will see the TouchBanking icon in your list of

applications. Do not click on the icon at this
time.

Open your text message you received during the
pre-install process and click on the “activate and
launch TouchBanking” link. This will activate
and launch the application for first time use.

After successfully activating the application for
the first time, future access to the application
will only require you to select the TouchBanking
icon from your phone.
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Android — APP (Downloadable App)

=l W 9:57 PM

v

Terms & Conditions

If you recognize this image, enter your
online banking password:

After launching the application, you will see your
security image. Enter your home banking
password.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from Google Play)

O



*iz BlackBerry

12:27m

Wednesday, May 21

BlackBerry

Based on your selection of services when you
registered your device, you will receive a text
message with further instructions for each service.

For more information on how to access these
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from App World)




BlackBerry — SMS (Text Banking)

CSUBRSEE

*#zBlackBerry

. 59289

59289 11:00PM

“ You've activated Text Banking. Send
requests to 59289 Text BAL or HIST acct
name

Reply HELP for Help. Reply STOP to
cancel. Msg&Da...

During the registration process, you will receive

a text message with information on how to
access and use SMS (text Banking).

00



BlackBerry — SMS (Text Banking)

P Text to 59289.

59289 11:17PM |

© STMT sav
5/15/2012 23:17

5/9/2012 TRA -$69.69
5/2/2012 TRA -$69.69
4/26/2012 TRA -$5.00
AdaBi20a 2 ToA deo oo

Type HIST + account nickname to receive a list of
transactions for that account.

*iz BlackBerry

. 59289
Received 9 minutes ago
M 11:19PM

= || Type BAL to see a list of all your account balances.

BAL @ 5/15/2012 23:19

) - 3 ) P

Q (
LAWAWINAN 0 0

Alsiiol Flic) Al A I K

My Checking chk: $1,506.90

My Savings sav: $1,199.89
Truck Loan loan: $16,833.89
Visa Credit Card visa: $2,324.55

- P ? ! ) S <
=liclvimm

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from App World)
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BlackBerry — WAP (Mobile Browser)

CSUBRSEE

*#zBlackBerry
@ 5o During the registration process, you will receive

59289 11.03%M| a text message with information on how to
= Launch Mobile Banking @ https:// .
netbranch.fi-apps.com/glx0741/ access the Mobile Web Browser.

b/?d=XSMMMDNFr6

Please bookmark this link.
Reply STOP to cancel.

'J Click on the link in the text message to launch
your mobile phone’s browser.

00
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BlackBerry — WAP (Mobile Browser)

Qiwl e RY

Alis ol oF

& ?
r4 xlicli

) (= 3 P
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After arriving at the mobile browser URL, it is
recommended that you bookmark the site for
future reference.

After selecting Log In, you will see your security
image. Enter your home banking password.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from App World)
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BlackBerry — APP (Downloadable App)

CSUBRSEE

*#z BlackBerry

59289
Received 27 minutes ago

| 59289 11:00PM |
= Download Mobile Banking @ https:// ‘
netbranch.fi-apps.com/glx0741/
d/?d=ytpMZq7cc)
Reply STOP to cancel.

Is My Phone Supported?

Click on this link to see if your phone supports
the downloadable application. If you do not see
your phone, you may still use the SMS & WAP
services.

During the registration process, you will receive
a text message with information on how to
download the Mobile Banking Application.

Click on this link to start the downloading
process.
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BlackBerry — APP (Downloadable App)

*#zBlackBerry

https://netbranch fi-apps.com/d/(S(... &

https://netbranch.fi-apps.com/... a [ENL

Application Download

The application will be downloaded here.
Menu >> Downloads

The TouchBanking information screen will
appear. Click on the “Download Mobile

Banking” link to continue the download process.
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BlackBerry — APP (Downloadable App)

RBRSERS

*#z BlackBerry

It ? | 3 .
—dclvimEBS =
sym aA

space

If prompted, enter your BlackBerry ID and
Password.
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BlackBerry — APP (Downloadable App)

*#zBlackBerry

= After the download has been completed, you
e 10:19.. |

will see the TouchBanking icon on your screen.
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BlackBerry — APP (Downloadable App)

T After launching the application, you will see your
i security image. Enter your home banking
password.

If you recognize this image, enter your online banking password.

Password

Forgot your online banking password? Call 800-876-9000 for help.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

APP (Downloadable Application from App World)

©



Other Phone Types

Sl
0116421309026
07/10/08 9:53 pm

“Messages Based on your selection of services™ when you
& O == registered your device, you will receive a text
o D 1::] message with further instructions for each service.

More For more information on how to access these
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

*The downloadable application service is only available for BlackBerry,
iPhone and Android phones.




Other Phone Types — SMS (Text Banking)

0116421309026
07/10/08 9:53 pm

50289 Text BAL or HIST
acct name

Reply HELP for Help.
Reph OP to cance
More

During the registration process, you will receive

a text message with information on how to
access and use SMS (text Banking).
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Other Phone Types — SMS (Text Banking)

0116421309026
07/10/08 9:53 pm

Checking chk: $4,242.13
Savings sav: $560.31
Auto Loan loan:
§7,010.75

Line of Credit loc: $0.00

0116421309026
07/10/08 9:53 pm

2113/2012 TRA +850.00
2/11/2012 DEB -$89.91
21072012 TRA +§115.00
2/9/2012 DEB -§7.69

Text to 59289.

Type HIST + account nickname to receive a list of
transactions for that account.

Type BAL to see a list of all your account balances.

For more information on how to access other

services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)
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Other Phone Types — WAP (Mobile Browser)

g
0116421309026
07/10/08 9:53 pm

Launch Mobile Banking @
https//netbeanch fi-

£ 8
P\

C

During the registration process, you will receive
a text message with information on how to
access the Mobile Web Browser. This service is
only available for phones that can access the
internet.

Click on the link in the text message to launch
your mobile phone’s browser.

00



Other Phone Types — WAP (Mobile Browser)

0116421309026
07/10/08 9:53 pm

Mobile Banking

1. logIn

Terms and Conditions

Reply More

Reply '

More

After arriving at the mobile browser URL, it is
recommended that you bookmark the site for
future reference.

After selecting Log In, you will see your security
image. Enter your home banking password.

For more information on how to access other
services, please select from the options below:
SMS (Text Banking)

WAP (Mobile Browser)

©



The following statements outline the scope of general optimization approach. Devices outside the
following guidelines are not selected for testing. However, there is no guarantee that a device not
included in this list is specifically optimized unless that device is on the tested devices list below.

Android™ (Version 2.0):
* Operating system versions below v2.1 are NOT supported.
* User installed operating system versions (‘Custom ROMs’) are not supported. Only operating
systems installed by the manufacturer/carrier by default are supported.
Blackberry® (Version OS 4.2):
* Operating systems versions below 4.2 are NOT supported.
* Where the device is a Touch screen device, operating system versions below 4.7 are NOT
supported.
Apple® (Version iOS 3.0):
* Operating system versions v3 and above are supported.

All Android, iOS and BlackBerry devices in the certified device list are supported for the Application
and Browser access channels. All devices are supported for the SMS channel.

Certified Device List

O




Apple
Apple
Apple
Apple
Google
Google
HTC
HTC
HTC
HTC
HTC
HTC
HTC

©

iPhone 3G
iPhone 3GS
iPhone 4
iPhone 4S
Nexus One™
Nexus S™

Aria™

Desire™

Droid Incredible
Droid Incredible 2™
EVO™ 3D

EVO™ 4G

EVO Shift™ 4G

HTC
HTC
HTC
HTC
HTC
HTC
HTC
HTC
Huawei
LG
LG
LG

HD2™

HD7™

Hero™
Inspire™ 4G
Sensation™ 4G
ThunderBolt™
Touch Pro™
Vivid™
Wildfire S™
Ascend™
Ally™

Cosmos Touch™

enV Touch™
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LG
LG
LG
LG
Motorola
Motorola
Motorola
Motorola
Motorola
Motorola
Motorola

Motorola

LX400™

Optimus™ T
OptimusV/U/M/S
Rumor Touch™
Vortex™

Atrix™ 4G

Droid™

Droid™ 2

Droid™ 3

Droid Bionic™

DROID Pro™

DROID RAZR™ / RAZR MAXX
Droid X™

Motorola
Motorola
Motorola
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM

DROID X2™

im™

Triumph

BlackBerry Bold™ 9000
BlackBerry Bold™ 9650
BlackBerry Bold™ 9700
BlackBerry Bold™ 9900
BlackBerry Curve™ 3G 9300
BlackBerry Curve™ 8330
BlackBerry Curve™ 8530/20
BlackBerry Curve™ 9350
BlackBerry Storm™ 9530
BlackBerry Torch™ 9800

00



Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung

Samsung

©

BlackBerry Torch™ 9810
Admire™ R720
Captivate™
DROID CHARGE™
Epic™ 4G
Fascinate™
Galaxy Nexus™
Galaxy Prevail™
Galaxy S™
Galaxy S™ 4G
Galaxy S 1™
Gravity SMART™
Infuse™ 4G

Samsung
Samsung
Samsung
Samsung
Sanyo
Sony
T-Mobile
T-Mobile

Intercept™
Stratosphere™
Transform Ultra™
Vibrant™

Incognito™ SCP-6760
Ericsson Xperia PLAY™
G2x™

myTouch™ 4G



The following statements outline the scope of general optimization approach. Devices outside the
following guidelines are not selected for testing. However, there is no guarantee that a device not
included in this list is specifically optimized unless that device is on the tested devices list below.

Android™ (Version 2.0):
* Operating system versions below v2.1 are NOT supported.
* User installed operating system versions (‘Custom ROMs’) are not supported. Only operating
systems installed by the manufacturer/carrier by default are supported.
Blackberry® (Version OS 4.2):
* Operating systems versions below 4.2 are NOT supported.
* Where the device is a Touch screen device, operating system versions below 4.7 are NOT
supported.
Apple® (Version iOS 3.0):
* Operating system versions v3 and above are supported.

All Android, iOS and BlackBerry devices in the certified device list are supported for the Application
and Browser access channels. All devices are supported for the SMS channel.

Certified Device List

O




Apple
Apple
Apple
Apple
Google
Google
HTC
HTC
HTC
HTC
HTC
HTC
HTC

©

iPhone 3G
iPhone 3GS
iPhone 4
iPhone 4S
Nexus One™
Nexus S™

Aria™

Desire™

Droid Incredible
Droid Incredible 2™
EVO™ 3D

EVO™ 4G

EVO Shift™ 4G

HTC
HTC
HTC
HTC
HTC
HTC
HTC
HTC
Huawei
LG
LG
LG

HD2™

HD7™

Hero™
Inspire™ 4G
Sensation™ 4G
ThunderBolt™
Touch Pro™
Vivid™
Wildfire S™
Ascend™
Ally™

Cosmos Touch™

enV Touch™

00



LG
LG
LG
LG
Motorola
Motorola
Motorola
Motorola
Motorola
Motorola
Motorola

Motorola

LX400™

Optimus™ T
OptimusV/U/M/S
Rumor Touch™
Vortex™

Atrix™ 4G

Droid™

Droid™ 2

Droid™ 3

Droid Bionic™

DROID Pro™

DROID RAZR™ / RAZR MAXX
Droid X™

Motorola
Motorola
Motorola
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM

DROID X2™

im™

Triumph

BlackBerry Bold™ 9000
BlackBerry Bold™ 9650
BlackBerry Bold™ 9700
BlackBerry Bold™ 9900
BlackBerry Curve™ 3G 9300
BlackBerry Curve™ 8330
BlackBerry Curve™ 8530/20
BlackBerry Curve™ 9350
BlackBerry Storm™ 9530
BlackBerry Torch™ 9800

00



Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung

Samsung

©

BlackBerry Torch™ 9810
Admire™ R720
Captivate™
DROID CHARGE™
Epic™ 4G
Fascinate™
Galaxy Nexus™
Galaxy Prevail™
Galaxy S™
Galaxy S™ 4G
Galaxy S 1™
Gravity SMART™
Infuse™ 4G

Samsung
Samsung
Samsung
Samsung
Sanyo
Sony
T-Mobile
T-Mobile

Intercept™
Stratosphere™
Transform Ultra™
Vibrant™

Incognito™ SCP-6760
Ericsson Xperia PLAY™
G2x™

myTouch™ 4G



The following statements outline the scope of general optimization approach. Devices outside the
following guidelines are not selected for testing. However, there is no guarantee that a device not
included in this list is specifically optimized unless that device is on the tested devices list below.

Android™ (Version 2.0):
* Operating system versions below v2.1 are NOT supported.
* User installed operating system versions (‘Custom ROMs’) are not supported. Only operating
systems installed by the manufacturer/carrier by default are supported.
Blackberry® (Version OS 4.2):
* Operating systems versions below 4.2 are NOT supported.
* Where the device is a Touch screen device, operating system versions below 4.7 are NOT
supported.
Apple® (Version iOS 3.0):
* Operating system versions v3 and above are supported.

All Android, iOS and BlackBerry devices in the certified device list are supported for the Application
and Browser access channels. All devices are supported for the SMS channel.

Certified Device List

O




Apple
Apple
Apple
Apple
Google
Google
HTC
HTC
HTC
HTC
HTC
HTC
HTC

©

iPhone 3G
iPhone 3GS
iPhone 4
iPhone 4S
Nexus One™
Nexus S™

Aria™

Desire™

Droid Incredible
Droid Incredible 2™
EVO™ 3D

EVO™ 4G

EVO Shift™ 4G

HTC
HTC
HTC
HTC
HTC
HTC
HTC
HTC
Huawei
LG
LG
LG

HD2™

HD7™

Hero™
Inspire™ 4G
Sensation™ 4G
ThunderBolt™
Touch Pro™
Vivid™
Wildfire S™
Ascend™
Ally™

Cosmos Touch™

enV Touch™

00



LG
LG
LG
LG
Motorola
Motorola
Motorola
Motorola
Motorola
Motorola
Motorola

Motorola

LX400™

Optimus™ T
OptimusV/U/M/S
Rumor Touch™
Vortex™

Atrix™ 4G

Droid™

Droid™ 2

Droid™ 3

Droid Bionic™

DROID Pro™

DROID RAZR™ / RAZR MAXX
Droid X™

Motorola
Motorola
Motorola
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM
RIM

DROID X2™

im™

Triumph

BlackBerry Bold™ 9000
BlackBerry Bold™ 9650
BlackBerry Bold™ 9700
BlackBerry Bold™ 9900
BlackBerry Curve™ 3G 9300
BlackBerry Curve™ 8330
BlackBerry Curve™ 8530/20
BlackBerry Curve™ 9350
BlackBerry Storm™ 9530
BlackBerry Torch™ 9800

00



Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung
Samsung

Samsung

©

BlackBerry Torch™ 9810
Admire™ R720
Captivate™
DROID CHARGE™
Epic™ 4G
Fascinate™
Galaxy Nexus™
Galaxy Prevail™
Galaxy S™
Galaxy S™ 4G
Galaxy S 1™
Gravity SMART™
Infuse™ 4G

Samsung
Samsung
Samsung
Samsung
Sanyo
Sony
T-Mobile
T-Mobile

Intercept™
Stratosphere™
Transform Ultra™
Vibrant™

Incognito™ SCP-6760
Ericsson Xperia PLAY™
G2x™

myTouch™ 4G



